FRAUD: THE REAL SECURITY ISSUE

£620 BILLION IN TRANSACTIONS

143.7 million cards in issue

@ 11 billion transactions

£188,la MILLION
1999

93% OF INTEREST USERS BANK ONLINE

That's 24 million adults in 2009

£440.3 MILLION

2009

EVERY 60 SECONDS IN 2009... CARD FRAUD BY LOSSES BY TYPE

Lost / stolen

CHEQUE USE HAS DECREASED, HOWEVER

@® £56 was lost in cheque fraud

3.5 million cheques issued each day, 2009 Mail non-receipt
@ 11 million cheques issued each day, 1990 @  £113 was lost in online banking fraud @® Counterfeit
@  £837 was lost in plastic card fraud @ Card-not-present (phone, Internet etc)

UK CARD FRAUD ABROAD FORMS OF CHEQUE FRAUD PHISHING WEBSITES TARGETING UK BANKS

£54.2 million in 1999 @ 1700in2005
@  £122.7 million in 2009 @ 51,161in 2009
Plastic Card Fraud
Card-not-present Fraud
Lost and Stolen Fraud At UK Retailers At Cash Machines Internet / E-Commerce Fraud
ID Theft
1999 - 14.4 million ” 1999 - £12.2 million
1999-£797milion 3009 g382milion 170 BN 09 £367milion 2000 - £3.8 millon
2009 - £47.9 million 2009 - £72.1 million 2009 - £153.2 million

1999 - £72.9 million

1999 - £188.4 million 2009 - £266.4 million
2009 - £440.3 million

THE RISE OF FRAUD IN THE UK

@® 1999
® 2009



